Message

From: Rao, Kate [/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=2BA7867156604CCFI9AD86IESFO0CO59-KRAO]

Sent: 1/9/2018 5:42:58 PM

To: Setran, Aaron [Setran.Aaron@epa.gov]

Subject: FW: Form submission from: EPA in Hawaii - Cesspool situation with neighbor

Kate Rao

Drinking Water Protection Section (WTR 3-2)
USEPA Region 9

75 Hawthorne St., San Francisco, CA 94105
tel: (415) 972-3533 / fax: (415) 947-3549

From: Rodriguez, Roberto

Sent: Monday, January 08, 2018 10:47 AM

To: Rao, Kate <Rao.kate@epa.gov>

Cc: WHEELER, LISA <wheeler.lisa@epa.gov>

Subject: RE: Form submission from: EPA in Hawaii - Cesspool situation with neighbor

Thanks. Aaron and Chris don’t recognize the name. Jelani is out today. Can you follow up?

Roberto Rodriguez, Manager

SDWA Enforcement Office
Enforcement Division, EPA Region 9
75 Hawthorne Street (ENF-3-3)

San Franeisco, CA 94105

415-972-3302

From: Rao, Kate

Sent: Monday, January 8, 2018 9:23 AM

To: Rodriguez, Roberto <Rodripuez Roberto@epa.gov>

Cc: WHEELER, LISA <wheegler lza@epagov>

Subject: RE: Form submission from: EPA in Hawaii - Cesspool situation with neighbor

HI Roberto —
I am back in the office. Do you want me to take care of this or is your staff already addressing it?

Thanks. Kate

Kate Rao

Drinking Water Protection Section (WTR 3-2)
USEPA Region 9

75 Hawthorne St., San Francisco, CA 84105
tel: (415) 972-3533 / fax: (415) 947-3549
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From: Rodriguez, Roberto

Sent: Monday, January 08, 2018 8:19 AM

To: Johnson, Audreyl <ighnson Audrevi@ena.gov>

Cc: Rao, Kate <Rag.kate@ena.gov>; WHEELER, LISA <wheeler lisa@epa.gov>
Subject: RE: Form submission from: EPA in Hawaii - Cesspool situation with neighbor

Ok, I'll follow up w/my team. This name doesn’t jump out at me, however.

Roberto Rodriguez, Manager

SDWA Enforcement Office
Enforcement Division, EPA Region 9
75 Hawthorne Street (ENF-3-3)

San Francisco, CA 94105
415-972-3302

From: Johnson, Audreyl

Sent: Friday, January 5, 2018 1:43 PM

To: Rodriguez, Roberto <Rodriguez Roberto@epa.gov>

Cc: Rao, Kate <Rap.kate@epa.gov>; WHEELER, LISA <wheeler Haa@ena zov>
Subject: FW: Form submission from: EPA in Hawaii - Cesspool situation with neighbor

Hello Roberto,

| received the below public inquiry from the RS library earlier today. Kate is not in the office today, but I'm wondering if
you or someone on your staff may be familiar with situation regardmg a cesspool in Hl described below? Please keep Kate
and Lisa informed if you or your staff has a conversation with I\/1r' i

Thank you,

Audrey L Johnson

Acting Manager, Drinking Water Protection Section (WTR 3-2)
US EPA Region 9, Water Division

75 Hawthorne Street

San Francisco, CA 84106

PHONE: 415.972.3431

From: R9.Info

Sent: Friday, January 05, 2018 8:05 AM

To: lohnson, Audreyl <lghnson Audrevi @epa.gov>

Cc: Rao, Kate <Ran kate@epa.gov>

Subject: FW: Form submission from: EPA in Hawaii - Cesspool situation with neighbor

Hi Audrey,

| see that Kate is out of the office right now who | would normally send an inquiry about cesspools in Hawaii. | am
hoping you can contact this person or have someone contact him about his situation regarding a neighbor’s cesspool.
The email says that the EPA is handling it.

Please keep us in the loop so we can close the matter on our end.

Thanks,
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Lisa Wheeler, MLIS

Librarian (contractor, ASMS)

U.S. EPA Region 9 Library/ 75 Hawthorne Street/ San Francisco, CA 94105-3920
Wheslerlisa@epa.gov

415-972-3695 phone

hito: Hintranet epa.gov/Sonline Sservices/library/

Library Hours:

Mon-Thur: 9:00 AM ~ 12:00 PM; 1:00 PM — 4:00 Pp
Tell us how we're doing - rate our customer service!
hitefwwnw surveymonkeyv.com/s/epalibsurves

From: drupal adminBepa.gov [malltodrupal admin®epa.gov]

Sent: Thursday, January 4, 2018 9:23 PM

To: R9.Info <R&.info@ena.zov>

Subject: Form submission from: EPA in Hawaii Contact Us about EPA in Hawaii form

Submitted on 01/05/2018 12:23AM
Submitted values are:

Nam.e:é Ex. 6 Personal Privacy (PP)
Email: |
Comments: | contacted the Hawaii Department of Health 12/11/17 to request an inspection of waste from my
neighbor’s cesspool leaching and percolating on my property about 15 feet from the property line. The inspector from
the Hi DOH advised me today that my neighbor will have to replace his cesspool with a septic system because his
cesspool was used for 2 residences and that the problem was being handled by the EPA. My concern is the waste that is
showing up on my property and when this will be contained. Please contact me ASAP regarding the timeframe involved

to resolve this matter.
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